
   
      

“mediliev touch” and "mitouch” Device Cleaning 
Instructions. 


Maintaining “mediliev touch and mitouch” units and accessories 
ensures maximum device longevity and safe, hygienic home 
therapy sessions. Proper care focuses on three distinct 
components: the device itself, the lead wires, and the reusable 
electrode pads. Each Kor accessory also has its own proper care 
component. 

Instructions for use (IFUs) and treatment applications are included 
in the device boxes, on the backs of accessory boxes, and in the 
Veteran Protocol Guide. Device electrical information is included 
in the device box (paper insert) and on the back of the accessory 
boxes. 

1. Cleaning the “mediliev touch and mitouch” 
Device and Lead Wires 

• Device Control Unit: Gently wipe the digital casing with a 
soft sanitizer wipe or disinfectant wipe.  Never immerse the 
unit in water or other liquids, and avoid harsh chemical 
cleaners or abrasive agents. 

• Lead Wires: Wipe the cords with a sanitizing or disinfecting 
wipe. If they become tangled or sticky, coat them lightly with 
talcum powder to prolong their lifespan.  



2. Cleaning and Caring for Electrode Pads (Snap 
Electrodes are for single-patient use only) 

• Restoring Stickiness: If the pads lose adhesion due to dust 
or natural body oils, gently rub a few drops of water on the 
gel surface with your fingertip for 10–15 seconds to hydrate 
them. Let them air dry completely.  

• Removal: Turn the device off completely before removing 
the pads from your skin. Always peel them from the edge 
rather than pulling on the attached wire. 

• Storage: Always place the pads back onto their clear plastic 
film (gel side down) and seal them in their provided polybag. 
Keep them stored in a cool, dry place away from heat or 
direct sunlight.  

3. Pre-Treatment Skin Care 
• Clean and Dry: Before applying the electrodes, clean the 

treatment area with mild soap and water or an alcohol-based 
disinfectant wipe. Let the treatment area dry completely. 

• Oils and Lotions: Ensure your skin is free from natural oils, 
lotions, or creams, as these degrade the adhesive gel on the 
pads. 

4. “KorBand” Accessory: 
  

• Skin Preparation: Clean the skin with an alcohol-based 
disinfectant wipe or mild soap and water prior to use. 

• Accessory Preparation: Wipe the surface of the KorBand 
pad (carbon-rubber side) and the lead wires with a 



disinfectant or sanitizer wipe. Let the disinfectant or sanitizer 
on the KorBand pad (carbon-rubber side) dry prior to use.  

5. “KorShoes” Accessory:  

• Skin Preparation: Clean the skin with an alcohol-based 
disinfectant wipe or mild soap and water prior to use. 

• Accessory Preparation: Wipe the surface of shoes and 
lead wires with a disinfectant wipe. Let the disinfectant on 
KorShoes dry prior to use.  

6. “KorGlov and KorSocks” Accessories:  

• Skin Preparation: Clean the skin with an alcohol-based 
disinfectant wipe or mild soap and water prior to use. 

• Cleaning textile garment accessories: 

• Hand wash accessories with mild soap and air dry only. 

• DO NOT place in washing machine or machine dryer. 

• DO NOT use disinfectant on textile garment 
accessories.   

• Intended for single-patient use.   


